
Citi OHP Contact List

Description

Citi Office of Homeownership 

Preservation (OHP) 1-866-915-9417

This is a number staffed with seasoned, 

experienced case managers dedicated to 

working with Homeownership Counselors 

and Citi borrowers at risk.

OHP Fax #1 1-866-963-0651 CitiMortgage, CitiFinancial, CTB and CHE

OHP E-mail Address Mortgagehelp@citi.com

Website www.mortgagehelp.citi.com

Citi OHP Website where information and 

resources are housed

Citi OHP Managers:

Mike Davis - OHP Intake Manager 636-261-7198 mike.davis@citi.com

Hala Farid - OHP Community 718-248-4701 hala.farid@citi.com

Liz Helldoerfer - OHP Intake Manager 636-261-7161 liz.helldoerfer@citi.com

Tia Moore - OHP Outreach Manager 480-753-2908 tia.moore@citi.com
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